Huéng dan st dung ho tro trén trang
http://helpdesk.fptacademy.vn/

Buwdc 1: BDang nhap vao trang web: http://helpdesk.fptacademy.vn/

Buwdc 2: Chon Dang nhap bang email@fpt.edu.vn
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B iiih U@ skillking CoKing ‘BTEC
|

L | user

& | Password

Remember me

Frequently Asked Questions
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Bwdc 3: Sau khi vao giao dién trang web

English %  (FAIHCM)Lé Bing Ph ...

(FAI HCM) Lé Bang Phat
[ Online

Check your personal information

Name (FAI HCM) L& Ding Phat Phane
8 Home

Phane 2 Cell Phone
= Create a Ticket Email phatld2@fpt edu vn
# My Ticket p Lacation Hb Chi Minh > 590 Gach Mang Thang 8 Edit

Describe the ficket

Department

—
Category -

Notify me when the ticket [SSRIRISNUIN
has any changes WP | Yes
=

Budc 4: Chon cac muc dé yéu cau hd tro

- Type : Request
- Department : Phong HCDB
- Category : Chon 1 trong cdc muc duwdi can ho tro.

»Create account »Hé thong LMS »Phin mém cham cong
»Create group email »Hé théng website =Plan & action

»Delete group email »Hb tror thi =FReset password
»Disable account =Internet connection »Set up

»Biang ky thi Potal »Other for account & password +Software instaliation
»Equipment =0ther for email »Software troubleshooting
»Hé thing AP =0ther for hardware & internet »Thirc hign check list

»Hé thdng CRM »0Other for software »Voice, Xlite
- Notify me when the ticket has any changes : Yes
- Location : Chon khu vuc can ho tro

+ 275 Nguyén Van Pau

+302 Nguyén Van Pau

+391A Nam Ky Kh&i Nghta



+ 590 Cach Mang Thang 8
- Title : Noi dung can ho trg
- Description : M6 ta chi tiét cong viéc can CB.KJ thuat ho tro

Budc 5 : Sau khi dién day da thong tin chon Submit Message (phia dudi)

Submit Message



